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Business: MIDA Civil Engineering Ltd ALERT 

Title: NHBC RI Notification  Reference No: QA36 

Issued By: Sam James Issue Date: 13th Feb 2025 

Type of Alert: Quality & Compliance 

Subject: RI Notification back to MIDA ETQ department 

Operatives 
Affected: 

Site Managers/ Contract Managers 

Details: 

When we receive an RI from NHBC on site 
the details of the RI must be communicated 
back to MIDA ETQ department as soon as 
received to enable a review to take place 
and potentially get the RI Removed if felt 
unjustified 
 
 
 
 
 
 
 

 

Examples of RI`s not reported to MIDA ETQ 

  
 
 

 
 
 
 
 

 

Action Required: 
Ensure all RI`s are communicated back to :technical@midacivils.co.uk As soon as received via email and photo 
of the RI description in the book along with a photo of the defect on site 
 

Further 
Information: 

  

Method for 
Communication: 

Briefing by Site Manager to groundworkers via  TBT  
Alert  

 

DOCUMENT NAME: 

QUALITY ALERT  
 
Created By: Sam James (Head of ETQ)      Authorised By:  James Brown (Director) 


